Jan — April

Proposed mechanisms for communications with new residents and businesses, plus existing residents and businesses.

Tool Frequency Start date Actions to be taken

City Matters residents’ January and April 2015 Scheduled for January 2014 | Jan 2015 edition will be the first to go to all households in
magazine editions edition the new council area and contain a four page section on
our LGR preparations.

Welcome pack for new One-off publication Suggest January 2015? Budget and resources needed to pull this together, and

residents and businesses agreement needed over timing.

Also, will require household distribution lists from Lisburn
and Castlereagh.




Tool

Business eshot

Frequency

As required

Start date

Feb 2015

Work with LGR office to establish data protected contact

Work with departments to gather relevant information for

ehsot(s)

Actions to be taken

database










